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List of products with longer 
term of guarantee

(differing from the „General Terms and Conditions” of 

Videor E. Hartig GmbH dated January 2007)

	 AG Neovo Products	 3 Years

	 Axis Products	 1 Year for Axis 206, Axis 207, Axis 207MW, Axis 207W as well as accessories 

                               	 3 Years for all other products, bought after January 1st, 2007

	 Bosch Products	 2 Years

	 BWA Products	 2 Years

	 Dallmeier Products	 3 Years for DLS, DMS, DVS, DIS
		  2 Years for all other Products and Components

	 Derwent Products	 2 Years

	 eneo Products	 3 Years

	 Fujinon Products	 1 Year

	 Fujitsu Products	 3 Years

	 GE Security Products	 5 Years*

	 HeiTel Products	 2 Years

	 JVC Products	 2 Years

	 Nitek Products	 5 Years 

	 OT Systems Products	 5 Years 

	 Pelco Products	 3 Years for Camclosure Products
		  2 Years for Esprit Products
		  2 Years for Spectra Products
		  3 Years for Genex Products

	 RayTEC Products	 5 Years

	 Salesmark Products	 2 Years

	 Sentech Products	 2 Years

	 Tamron Products	 1 Year

	 Wonwoo Products	 1 Year

The warranty periods above apply exclusively to those products contained in our present catalogues. Wear-out parts 
and consumable materials are excluded. We can notify you of warranty periods for other products supplied by the 
above manufacturers upon request. 

*The 5 years guarantee is mentioned exclusively for repairing. After two years, from delivery on, we reserve the 
right, to bill also handlings- und delivery cost beside the repairing cost.
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