\\I Support Request Form to
Technical Consulting Group

Please fill out the form and fax it back to VIDEOR !
Fax-No: +49 (0) 60 74 / 888 - 100

Date: Attachments:

From: Customer No:
Company: City:

Name: Surname:
Telephone: Fax:
Mobilphone: 2. Telephone:
Familiar with the product since: E-Mail:

Additional (e.g. how to reach you):

Purchase No: Date:
Device bought at: O VIDEOR
Q Dealer
Product name: EDP No:
Serial number: Software version:
Q First installation: Q System installed and operation since (date):

Q If already contacted by telephone, do you remember the person ?

Short description of the problem:
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Category: Q Hardware Q Software Q Firmware
Q Program crashes a malfunction a missing function
Priority: a high Qd medium a low
Problem appears: Q once Q sometimes Q always
Connection type: Q ISDN (S,) 0 Modem 0 GSM QO Ethernet 0 X.21 QO Fiber optics
a RS-232 Q RS-485 Q Video cable a Twisted pair
Type Type
Length Length

Used control protocol:

Q via Router Q direct to NTBA QO across private exchange, Type: Q leased line

Operation system: O Win3.1 Q Win95 O WinNT Q Win98 Q Win2000 a

According telephone number / IP adress where the unit can be called:
1. Please deactivate the password, temporarely.

2. Enter password if needed:

Type of ISDN Card, terminal adapter, modem, etc. ?

Manufacturer: Q internal 1 external

Version number:

Q The problem could not be solved using the trouble shooting guide in the user's manual !

Q The concerning chapter in the user's manual does not address the current problem !

Step-by-step description for reproducing the problem:
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System configuration overview:
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